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Customer fills out Credit Application

eFax to 301-572-6093 or

*Email to hiapp@atlanticfinancialinc.com

¢ Application must include customer DOB, SSN,
mortgage info, income, occupation &
employment info, loan program, and
contractor name.

Home Improvement Loan Flow Chart — Application to Approval

Processing of Credit Application at AFI
¢ Credit decisions are typically available
within 4-6 hours.

e After 3 pm, same day response is not
guaranteed.

Loan Approved or Declined

¢ AFl will contact you via fax or email with the
credit decision.

eStipulations will be communicated at this
time.

e|t is recommended to address all stipulations

promptly as they must all be satisfied before
any fundings will take place.

Acceptance of Terms & Conditions

o|f the loan terms are favorable to the customer, request
closing documents

*301-572-6093 fax
shidocs@atlanticfinancialinc.com

eDocument requests for AL, FL, KY, PA, KY, TN, or WV
need to include work order & must be printed on legal

*Processing time for docs is 2-3 hours
eAfter 3 pm , same day response is not guaranteed

Loan Docs - Email #1 includes:

eCustomer Application

*The application is password protected with the
customer last name and last 4 digits of social
security number.

eExample password for Mary Jones:
SS# 123-45-6789 Password=jones6789

Loan Docs - Email #2 includes:

eRetail Installment Contract
eAddendum(s) (If needed)
*Right of Rescission
eCustomer ID Form
eCompletion Certification

Collect Customer Signatures

eCustomers should sign and date all documents
except the completion certificate.

eCompletion Certificate to be signed only upon the
completion of work (outside of rescission period).

eInclude a detailed work order with the loan
documents.

eContact Nancy Bui if you need assistance with
proper completion of documents.

Mail Original Docs & START WORK

e Atlantic Financial, Inc.
11720 Beltsville Drive, Suite 160
Beltsville, Maryland 20705
Attention: HI DOCS

*We strongly recommend use of certified or
overnight mail.

Need Help? No Problem!
( 301-277-7600 | (888-231-3900

‘B carlos@atlanticfinancialinc.com | B nbui@atlanticfinancialinc.com | “® jessica@atlanticfinancialinc.com

“P susan@atlanticfinancialinc.com | “8 rick@atlanticfinancialinc.com | “0 scott@atlanticfinancialinc.com
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